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Login / New User
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User Manual

Step 1: 

Click 

‘Sign up’ 

New Registration
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Step 2:

Fill in 

account 

details

User Manual

New Registration

Step 3: Click next
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User Manual

New Registration

Step 4:

Set your 

address

Step 5: Click next
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New Registration

Step 6:

Upload 

documents.

*For CLAP 

registration, 

only SSM 

Form is 

required

Step 7: Click next
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New Registration

Step 8:

PIC 

details

Step 9: Click next
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New Registration

Step 10:

PIC for 

payment

Step 11: Click next
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New Registration

Step 12:

Summary 

and 

submission

Upon successful 

submission, the 

username & 

password will be 

sent via email 
Step 13: Click Submit
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Sign In
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Sign In 

For existing customers who do not 

have their username and password: 

Step 1: Please click e-Feedback

Step 2: Fill in the details with 

reason “Request CLAP User”

Step 3: After filling in, submit

Key in username, 

password and 

select your 

respective branch



D&D Control (M) Sdn. Bhd. | www.dnd.com.my

User Manual

Sign In 

Upon initial sign-in, 

remember to update 

your details for first-

time login
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Forgot Password
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Sign In （Forgot Password） 

Click on ‘Forgot 

Password?’, fill in 

your email or 

username and press 

submit
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User Management
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User Management

Step 1:

To assign new PIC, 

select setting and click 

User Management
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User Manual

User Management

Step 2: Click 

new button
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Step 3: Fill in 

the PIC’s 

details

User Manual

User Management

Step 4: Select 

preferred role

Step 5: Save 

the details
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Homepage 
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Outstanding summary:

• Display total unpaid invoices.

• To view outstanding invoices, 

Click on the Outstanding 

Summary. 

Overdue summary:

• Display total overdue invoices.

• To view outstanding invoices, 

Click on the Overdue Summary. 

CLA Summary:

• Displays the available cash 

balance in the ledger account.

• The available cash balance is to 

contra with the outstanding 

invoices.

Homepage

1

2

3

1 2 3
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Payment 
 



D&D Control (M) Sdn. Bhd. | www.dnd.com.myD&D Control (M) Sdn. Bhd. | www.dnd.com.my

User Manual

Payment via IBG

Step 1:

Select the 

respective 

invoice

*Search for the invoice by 

the invoice number
(If not available
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Payment via IBG

Step 2:

Choose 

Upload 

Bank-in 

slip

Step 3: Click Next
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Step 4:

Fill in all 

the Bank-in 

details

Step 5:

Click submit and 

confirm your 

submission

User Manual

Payment via IBG

If the uploader and payer are the same, 

the payer option can be skipped.

If the slip is paid by a third party, 

please update by choosing the payer.
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Payment via FPX

Step 1:

Select the 

respective 

invoice

*Search for the invoice by 

the invoice number
(If not available
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Payment via FPX

Step 2:

Choose 

FPX

Step 3: Click Next
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Payment via FPX

Step 4:

Amount is auto 

populated 

upon selecting 

the invoice

Step 5:

Click 

Submit

Upon clicking 

submit, a 

notification 

will pop up.

Click ‘Yes, 

Submit!’ to 

proceed with 

payment
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User Manual

Payment via FPX

Step 6:

Confirm 

submission

Upon submission, you will be redirected to Razer Merchant service page.  
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User Manual

Payment via FPX

Email and 

mobile 

number 

can be 
edited.Razer Merchant 

Page

Email and mobile 

number can be 

edited

Step 8: 

Select Pay 

Now
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Contra
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Contra CLA

Step 2:

Select the 

respective 

invoice

*Search for the invoice by 

the invoice number
(If not available

Step 1:

Go to ‘Payment’ 

tab
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Contra CLA

Step 3: Select 

Contra CLA

Step 4:

Click Next and 

confirm your 

submission
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Reload
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Step 2:

Key in the 

reload 

amount.

Step 3:

Click Next

User Manual

Reload

Step 1:

Choose Reload to top up 

CLA Summary
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User Manual

Reload

Step 4:

Fill in all the 

bank in 

details

Step 5:

Click 

submit and 

confirm 

your 

submission

If the uploader and payer are the 

same, the payer option can be 

skipped.

If the slip is paid by a third party, 

please update by choosing the 

payer.
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Add to Cart 
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Step 1:

Choose 

invoice

Step 2:

Click ‘Add to cart’ button

User Manual

Add to Cart
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User Manual

Add to Cart

Step 4:

Select invoice 

to make 
payment

Step 4:

Select the 

preferred 

payment 

method and 

proceed with 

payment

Step 3: Click 
the cart icon
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Download Damage Photos
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Step 1: 

Go to 

‘Payment’ tab

Download Damage Photos

Step 2:

Click on the red ticket to 

download damage photos 

and EOR
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Payment History Report 
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Payment History

Step 2: 

View 

Payment 

History

Step 3:

You may search the payment 

status on this Search column by 

fill in the date, invoice number, 

container number, pending, 

approved, rejected etc

Step 1: Select 

‘Reports’ tab
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User Manual

Payment History

This section 

will show the 

PIC that 

approved the 

payment

This section will 

show the status 

of approval

This section will 

show the rejection 

remarks if payment 

is rejected
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Invoice Report 
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Step 1: 

Select 

‘Reports’ 

tabStep 2: 

View 

Invoice 

Report

Step 3: 

Set the 

invoice 

date

Step 4: 

Click 

search

Invoice Report

User Manual
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Statement Of Account 
               ( SOA )
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User Manual

SOA

Step 2: 

View 

SOA

Step 1:

Select ‘Reports’ 

tab

Step 3:

You may 

click on this 

section and 

the details 

will be 

shown 

accordingly

You may view the 

follow up status 

(dispute)
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Credit Note
       (CN)
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User Manual

CN Report

 

Step 4: 

Click 

search

Step 1:

Select 

‘Reports’ 

tab
Step 2: 

View CN 

Report

Step 3:

Set the 

CN date
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Debit Note
       (DN)
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User Manual

DN Report

 

Step 4: 

Click 

search

Step 1:

Select 

‘Reports’ tab

Step 2: 

View DN 

Report

Step 3:

Set the 

DN date
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CLA Statement 
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CLA Statement  

 
Step 1:

Select 

‘Reports’ tab

Step 2:

View CLA 

Statement
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Marketplace
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Marketplace

 

Further assistance, 

Please email us at:

supportdnd@dnd.com.my

OR

CLAP Helpdesk:

603 3853 0300

mailto:supportdnd@dnd.com.my
tel:+60338530300
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CLA Member 
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CLA Member

User Manual

In this page, you 

will be able to view 

the list of Shipping 

Liners and the 

account status.

Click here to 

view 

the CLA Member

OR you may click this link to view CLA Member 

https://clap.my/ClaMembersList

https://clap.my/ClaMembersList
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CLA Member

User Manual

In this page, you 

will be able to view 

the list of Shipping 

Liners and the 

account status
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CLA Release 
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CLA Release

User Manual

In this page, you 

will be able to view 

the list of Shipping 

Liners and the 

account status.

Click here to 

view 

the CLA Release

OR you may click this link to view CLA Release

https://clap.my/ClaRelease

https://clap.my/ClaRelease
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CLA Release

User Manual

In this page, you 

will be able to view 

all our customer’s 

name and the 

status - On Hold or 

Release

On Hold means the 

member has 

outstanding or 

overdue payment

Release means the 

member does not 

have any 

outstanding or 

overdue payment
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e-Feedback Before Login 
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Before Login 

User Manual

Step 1:

Click on 

eFeedback
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Step 2:

Fill in all 

the 

details 

required

Before Login 

User Manual

Step 3:

Click 

Submit
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Before Login 

User Manual

Upon clicking on 

Submit, this popup 

will show up, saying 

that you have 

successfully send 

your e-Feedback

The PIC will be 

working on your 

e-Feedback 

accordingly
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e-Feedback After Login
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After Login 

User Manual

Step 1:

Go to ‘Payment’ 

tab
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After Login 

User Manual

Step 2:

Select 

your 

invoice

Step 3:

Click 

eFeedback
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After Login 

User Manual

Step 5:

Click 

submit

Step 4:

Fill in all 

the 

details
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Once you clicked on 

Submit, all the details 

will be sent to the 

related PIC

The PIC will review all 

the details and action 

will be taken 

accordingly

You may view the 

e-Feedback status by 

following the guide on 

the next page

After Login 

User Manual
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e-Feedback Status 
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Check e-Feedback Status

User Manual

Step 1: 

Select 

‘Reports’ 

tab
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Check e-Feedback Status

User Manual

Step 2:

Click 

eFeedback
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Check e-Feedback Status

User Manual

In this page, it will 

show the list of 

e-Feedback 

submitted in this 

portal.

You may find your 

selected reason, 

remarks and action 

status taken by the 

related PIC.
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D&D Control (M) Sdn Bhd (923103-K) 

No. 109-111, Persiaran Pegaga, 

Bayu Perdana, 41200 Klang,

Selangor Darul Ehsan, Malaysia.

THANK YOU

14

www.dnd.com.my

+603-3853 0300 

www.clap.my

supportdnd@dnd.com.my
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