
CLAP 2.0 USER MANUAL

REVISION 2.0 OCTOBER 



D&D Control (M) Sdn. Bhd. | www.dnd.com.my

CONTENT 

You may click on the content available below and it will redirect you to your selected content.

Note: Please use Google Chrome to login into our portal for better experience

 New registration

 Sign in

 Forgot password

 Assign PIC

 Homepage

 Payment via IBG

 Payment via FPX

 Contra CLA

 Reload CLA

 Payment Self-cancellation

 Add to cart

 Download damage photo

 Payment history

 Invoice report

 Receipt report

 SOA

 CN report

 DN report

 CLA statement

 Market Place

 E-Assure

 CLA Member

 CLA Release

 Request refund

 Before login

 After login

 Check eFeedback

status

Login / New user:

Payment:

For further assistance, please reach out to us via eFeedback at www.clap.my

Damage photos: CLA Member:

Homepage:

Report:
CLA Release:

Marketplace:

Refund request:

e-Feedback:

http://www.clap.my/


D&D Control (M) Sdn. Bhd. | www.dnd.com.my

Login / New user:
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Step 1: 

Click 

‘Sign up’ 

New registration
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Step 2:

Fill in 

account 

details.

User Manual

New registration
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New registration

Step 3:

Set your 

address
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New registration

Step 4:

Upload 

documents.

*For CLAP 

registration

, only SSM 

Form is 

required
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New registration

Step 5:

“PIC” 

details.
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New registration

Step 6:

“PIC” for 

payment.
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New registration

Step 7:

Summary 

and 

submission

Upon successful 

submission, the 

username & 

password will be 

sent via email. 
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Sign in:
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Sign in 

Key in 

username, 

password and 

select your 

respective 

branch

For existing customers who do not have their 

username and password please drop an email to 

supportdnd@dnd.com.my

mailto:supportdnd@dnd.com.my
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Sign in 

After logging in for the 

first time, you'll be 

prompted to review 

and update your 

information.
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Sign in 

Click on ‘Forgot 

Password?’, fill 

in your email or 

username and 

press submit.
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Assign “PIC”:
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Assign PIC 
Step 1:

Click on setting 

under setting you 

will find the user 

management 
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Assign PIC

Click new button to 

assign “PIC”k 
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Example of 

details needed 

to add team 

members to 

access the 

porta.
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Homepage :
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Reload:
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Reload

Step 1:

Choose 

Reload to 

top up CLA 

Summary 

home page 
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Reload

Step 2:

Key in the 

reload 

amount.

Step 3:

Fill in all 

the bank 

in details

Upon successful 

submission, a 

notification will be 

sent to the 

registered email 

address.

Step 4:

Click top-

up and 

confirm 

your 

submission
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Outstanding summary:

• Display total unpaid invoices.

• To view outstanding invoices, 

Click on the Outstanding 

Summary. 

Overdue summary:

• Display total overdue invoices.

• To view outstanding invoices, 

Click on the Overdue Summary. 

CLA Summary:

• Displays the available cash 

balance in the ledger account.

• The available cash balance is to 

contra with the outstanding 

invoices.

Homepage

1 2 3

1

2

3

“Please click the reload 
button, and the sum will 

automatically be moved to 
your CLA cash balance

Click the 
refund 

button to 
request a 
refund.
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Payment :
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Payment via IBG

*Search for the 

invoice by the 

invoice number

(If not available)

Step 1:

Select the 

respective 

invoice
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Step 4:

Fill in all 

the 

bank in 

details

Upon successful 

submission, a 

notification will be 

sent to the 

registered email 

address.

User Manual
Payment via IBG

Step 5:

Click submit 

and confirm 

your 

submission

Step 2:

Choose 

Upload 

Bank-in 

slip
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Payment via FPX

*Search for the 

invoice by the 

invoice number

(If not available)

Step 1:

Select the 

respective 

invoice
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Payment via FPX

Step 2:

Choose 

FPX

Step 3:

Click 

submit
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Payment via FPX

Step 4:

Confirm 

submission

Upon submission, you will be redirected to Razer Merchant service page.  
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Payment via FPX

Email and 

mobile 

number 

can be 

change.
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Contra:
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Contra CLA

*Search for the 

invoice by the 

invoice number

(If not available)

Step 1:

Select the 

respective 

invoice
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Contra CLA

Step 2: 

Select 

Contra 

CLA

Step 3:

Click submit 

and confirm 

your 

submission
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IBG/PFX REJECTIONS 

PAYMENT 

CANCELLATIONS :
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2. Select the pop-up notification indicating You can click here to cancel the 
payment to proceed with cancellation

Your uploaded proof 

of payment for the 

specified invoice is 

currently pending 

approval.

A calendar icon will 

appear to indicate 

this status.

If you wish to cancel 

the transaction, you 

may click the icon 

again to proceed with 

cancellation.
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3. Please confirm your cancellation one more time, then hit 'Proceed' to finish up

Yes, proceed! 

For 

confirmation
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4. Your invoice has been successfully cancelled. Please redo the 
payment with the correct details.

v
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Reload cancellations :
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1. "Go to the 'Payment' tab, then select the 'Payment History' tab. In the 
'Pending' row, tick the checkbox to cancel the request.

Tick 

checkbox

Submit the 

Cancellations
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2. Please confirm your cancellation one more time, then hit 

'Proceed' to finish up."

Yes, proceed! 

For 

confirmation
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Add to cart :
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Step 1:

Choose 

invoice. Step 2:

Click ‘Add to cart’ 

button.

User Manual

Add to cart
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Add to cart

Step 3:

Select 

invoice to 

make 

payment.

Step 4:

Select the 

preferred 

payment 

method and 

proceed with 

payment
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Download damage photos:
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Step 1: 

Go to 

Payment tab

Step 2:

Click on the 

red ticket to 

download 

damage 

photos and 

EOR.

Download damage 

photos
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Payment History Report :
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Payment history

Step 2: 

View 

Payment 

History

Step 3:

You may search 

the payment 

status on this 

Search column 

by fill in the 

date, invoice 

number, 

container 

number, 

pending, 

approved, 

rejected etc.

Step 1: 

Select 

‘Report’ 

tab
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Payment history

This section 

will show the 

PIC that 

approved the 

payment.

This section 

will show the 

rejection 

remarks if 

payment is 

rejected.

This section will 

show the rejection 

remarks if payment 

is rejected.
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Invoice Report :
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Step 1: 

Select 

‘Report’ 

tabStep 2: 

View 

Invoice 

Report

Step 3: 

Set the 

invoice 

date

Step 4: 

Click 

search

Invoice report

User Manual
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Receipt Report :
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SOA

Step 1:

Select 

‘Report’ 

tab
Step 2: 

View 

receipt 

report

Step 3:

Kindly 

adjust the 

date 

Step 4:

Select 

search 

button 
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Statement Of Account :
( SOA )
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SOA

Step 2: 

View 

SOA

Step 1:

Select 

‘Report’ 

tab

Step 3:

You may 

click on this 

section and 

the details 

will be 

shown 

accordingly.

You may 

view the 

follow up 

status 

(dispute).
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Credit Note:
(CN)
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CN Report

Step 4: 

Click 

search

Step 1:

Select 

‘Report’ 

tabStep 2: 

View CN 

Report

Step 3:

Set the 

CN date
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Debit Note:
(DN)
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DN Report

Step 4: 

Click 

search

Step 1:

Select 

‘Report’ 

tab
Step 2: 

View CN 

Report

Step 3:

Set the 

DN date
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CLA Statement :
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CLA Statement  

Step 1:

Select 

‘Report’ 

tab

Step 2:

View CLA 

Statement
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Market place:
E-Assure 
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Step 1:

Select 

market place 

Step 2:

Select e-

Assure 



D&D Control (M) Sdn. Bhd. | www.dnd.com.myD&D Control (M) Sdn. Bhd. | www.dnd.com.my

User Manual

Step 1
Select request 

CLA release 

Step 2:

Select 

New button 
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Step 1:

Select 

Shipping line 

name from 

the drop 

down 

Step 4:

Upload the 

MBL copy 

and extract 

the info

Step 5:

Kein the unit of the 

container for Eg: 20ft 1 

container kindly please 

put No1 

Step 6: 
Save as draft to 
print proforma 

invoice

Step 7:

Select submit 

button to 

submit you e-

Assure 

submission 

Step2:
Kindly please kein

the BL number 
follow by MBL copy 

Step3:
Kindly please kein the 
ETA date follow by the 

MBL copy  
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Step 1
Please choose 

release status tab 
to print the 

proforma invoice

Example of 
proforma 

invoice 



D&D Control (M) Sdn. Bhd. | www.dnd.com.myD&D Control (M) Sdn. Bhd. | www.dnd.com.my

User Manual

Step1
Choose 
release 

status tab 

Step2
Click print view 
button to print 

the CLA fee 
invoice

Example of 
the official 

receipt 
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CLA Member list :
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CLA Member

User Manual

In this page, you 

will be able to view 

the list of Shipping 

Liners and the 

account status.
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CLA Release :
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CLA Release

User Manual

In this page, you 

will be able to view 

all our customer’s 

name and the 

status - On Hold or 

Release.

You also may view 

the non-CLA 

consignee hold 

status on this page.

This indicates the 

status of their 

company in 

dealing with 

container release 

from the port.
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Refund Request:
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step1
In the home 

dashboard, there is 
a tab called 

“Request Refund.”
Please click on that.

step2
Key in the 

refund 
amount.

Step 3:
Enter the BL 

number in the 
Remarks 

field.amount.

Step 4
Please click the 
proceed button 
to the proceed 
the submission 
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Step 1 
Choose 

marketplace  
Step 2

Choose CLA 
refund 

request tab 

You able to find all the 
details under CLA refund  

request  
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E-feedback Before Login :
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Before Login 

User Manual

Step 1:

Click on 

eFeedback
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Step 2:

Fill in all 

the 

details 

required

Before Login 

User Manual

Step 3:

Click 

Submit
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Before Login 

User Manual

Upon clicking on 

Submit, this popup 

will show up, saying 

that you have 

successfully send 

your eFeedback.

The PIC will be 

working on your 

eFeedback 

accordingly.
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E-feedback After Login :
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After Login 

User Manual

Step 1:

Go to 

payment
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After Login 

User Manual

Step 2:

Select 

your 

invoice

Step 3:

Click 

eFeedback
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After Login 

User Manual

Step 5:

Click 

submit

Step 4:

Fill in all 

the 

details
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Once you clicked on 

Submit, all the details 

will be sent to the 

related PIC. 

The PIC will review all 

the details and action 

will be taken 

accordingly.

You may view the 

eFeedback status by 

following the guide on 

the next page.

After Login 

User Manual
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E-feedback Status :
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Check eFeedback status

User Manual

Step 1:

Go to 

payment
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Check eFeedback status

User Manual

Step 2:

Click 

eFeedback
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Check eFeedback status

User Manual

In this page, it will 

show the list of 

eFeedback 

submitted in this 

portal.

You may find your 

selected reason, 

remarks and action 

status taken by the 

related PIC.
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D&D Control (M) Sdn Bhd (923103-K) 

No. 109-111, Persiaran Pegaga, 

Bayu Perdana, 41200 Klang,

Selangor Darul Ehsan, Malaysia.

Container Ledger Account

Email: supportdnd@dnd.com.my

mailto:supportdnd@dnd.com.my

