CLATDS
TRAILER DETENTION

SERVICES

CLATDS

A system for customers to return the trailer
faster or pay for trailer detention charges

» Daily movement report from Haulier

» Raise invoice (if exceed free days) and collect
the payment using CLA Portal, www.clap.my

» Reimburse the collected payment to Haulier

To improve trailer turnaround time

Benefits to Haulier

» Improve trailer productivity

» Gain new business opportunity and revenue
growth

» Lower investment and maintenance costs of
the trailer

» Creating Level Playing Field between
Haulier operators
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Service Desk : +603 3324 5300

Email : supportdnd@dnd.com.my
Support Hours : Mon - Fri (9am - 6 pm)

Benefits to Custome _I

» Customer can view the invoice, make
payment, print receipt, and generate report
online self service CLA Portal,
www.clap.my

» CLA Portal is accessible 24/7 from
anywhere to make payment and to view
E-records of current and past Trailer
Detention transactions

» Make online payment through payment
gateway approved by Bank Negara Malaysia
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How it

WORKS
PAYMENT CHANNEL
One-stop secured portal for risk-free payment solution
CUSTOMER HAULIER

One stop center to help Simplify payment process CLA Portal, a payment channel

manage your cashflow efficiently Select » Pay » Print accessible anytime, anywhere
Be part of
CLATDS
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