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CLAP.MY
PAYMENT CHANNEL
for Malaysian logistics industry

Over 816 eFeedback have been
transacted online

Over 2,891 companies
representing Freight Forwarders,
Forwarding Agents and Importers

have registered

6,419 users
are actively transacting in CLA Portal

  eFeedback is designed to improve customer 
  experience by;

   Providing timely response – an acknowledgement 
   will be triggered to customer by CLAP upon 
   submission of query/request
   Realtime tracking of ticket status – User is able to 
      view ticket status (Submitted, Processing, Closed) 
   by login to www.clap.my 
   One stop solution - Users may submit request or  
   queries related to CLAP, Invoice, etc. via 
   eFeedback and the ticket will be followed thru till 
   resolution and closure

Why should use eFeedback?

It is a continuous cycle of communication  
between CLAP and customers; from the time 
ticket is submitted till ticket closure

There are 2 options to submit query/request via 
eFeedback:

  eFeedback without login – this is for 
  customers without CLAP login 
    access/credentials
  eFeedback with login – customer is able to 
  select the respective invoice and submit their 
  query/request

Your valuable feedback will drive continuous 
improvement
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What is eFeedback?



https://www.clap.my

Upon submission, 
notification will be 
triggered to the 
‘Contact Email’ 
address
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1. Click on eFeedback
2. Fill in the details
3. Submit

Scenario 1 - eFeedback without login Scenario 2 - eFeedback with login

Upon submission, 
notification will be 
triggered to the 
registered email 
address

How it
WORKS
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1. Click on Payment tab
2. Select invoice
3. Click on eFeedback
4. Fill in the details
5. Submit

A secured portal for Payment Channel

CLA PORTAL

BOOST CASH FLOW SLASH EXPENSES ENHANCE EFFICIENCY
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